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Metcalf Wealth Managers Ltd

Purpose Of This Document

This document sets out the basis on which

wie will conduoct business with you on your

IT, It is an important document and

L i

wiewould ask you to read it caretu |_'." and

f you are unsure of any of its terms please

to be given to consumers considering
ouyIng Cerain financial products or seeking
financial advice, It &

splains the service

being offered and how you will pay fo

3 of this d

available to downlead from our website o

please ask us for a copy which we will be
appy Lo supp

The lctest vers CoLment s

Who We Are

Metcalf Wealth Managers Ltd is ar
appointed representative of 2plan wealth
managearnent Ltd,

Started in 2003 by our founder Michael, we
] e continued to fTocus on assi \'II'IZ_| (a4

dients towards achieving their goals and

amezitions.

I'he key foundation of our business model is

BravIcing ::|-';f|;3~_.|<;|'r_|l finarcial a

he 'client experience’ is paramount and we
price gurselves in building losting client

elationships.

We always act solely in the best interests of

4

our clients. We do not act on behall of any
produck |'I-'Z'L'i-::!:| or Insurance l_l':'II[::_;I"J.-'_

We explain our Four Step Process overleaf.
Starting with an initial meeting (approx, 1
1our) at our own cost, wie establish il we car
assist you ond if you wish to procead

further. 1F so, we charge £500 covering Slep
1and 2

What We Do

Our primary foous is on the provision of wealth

managermen

services for private investors

and corporate clients throughout the UK

he range of services covers all aspects

SEMSIONS, INVESTMments, INSURance el

mortgage business,

The business model centres on highly
structured technology-based processes,
his enables us to deliver a highly streamilined

our clients.

ed access to our
5 0

secure communication facility to allow vou to

As a client you may be of fer

Client Access Portal website, T owid

recelve documents and messages from your

r, reply to any correspondence aleng

with viewing valuations for certain policies

We also publish newsletters and key

What Can You Expect
As A Client?

» Professional and personal advice
from a qualif [k

» SUp[ from one of the UK's leading
financial odvisory firms, reguloted by
the Financial Conduct Authority (FCA)

= Access to our unique wealth
manogement process

= We will provide transparent costs

QN ey

+ Security and safety with an embedded
commitment to regulatory and
ar Z_J[[":.':.I:_‘lf 120 stoncarnds | bir ZJL,I'_|'!ZJLI' .

What We Stand For

We act salely on behalf of our clients and

always have their best interests at heart.

Frofessional financial planning de

however, come at a cost in

k{5

miLchn

wiay' a5 obtaining professional legal or
accountancy advice

As Warren Buffett said: "Price is what vou

pay = Vaiue 15 what you get

Our Commitment To You

The “client experence” is paramount and al
our advisers pride themselves in building

losting professional client relationships.

We airm Lo ensure Ehat all our clients will
always view Metcalf Wealth Manogers Ltd
as their trusted adviser

take the time to ensure that all our

pro duct recommendations and services that

wie provide deliver the best possible

outcomes for all our clients.

Frior to providing you with any advice we
will take time to understand your current
needs, circumstances, atbitude o risk and
capacity for loss. Any advice provided will be

confirmed Lo you inwriting

2plan.com




About Our Services

Financial Advice

The FCA categorises financial advisers into distinet groups = Independent or
Restricted. These are exploined below:

Independent Advice: Independent Financial Advisers must assess a sufficient
range of relevant products availoble on the market. These products are selectad
from a diverse number of product providers with regards to their type to ensure
that your investment abjectives con be suitably met.

Restricted Advice: Restricted Advisers will provide advice on products from
a limited range of carefully selected companies.

W are o firm of Independent Financial Adviser and will conduct a fair and unbiased
analysis of the market in relation to your personal needs.

Whose Products & Services Do We Offer?

Investments and Pensions

We offer praducts fram a diverse range of product providers for investmeant and
pensions, This includes retail financial products such as Individual Savings Accounts
and Personal Pension Plans.

We will advise and make recommendations for you after [ have assessed your
needs. This recommendation will be based on a fair analysis of the market.

You are advised thot because the value of investments can fall as well as rise,
you may not get back the full amount invested, Past performance is not a guide
to future performance, Any other risks ossociated with any product we may
recommend to you will be exploined within the documentation provided to

you os part of our finoncial advice process,

MNon-investment Insurance

Wi are insurance intermediaries representing you, not an insurer, We offer products
from a range of insurers on the basis of o foir and personal analysis of the market
for life assurance, critical illness, income protection, private medical and household
insurances. We will advise and provide you with a personal recommendation after
we hove assessed your insurance needs and armange the recommended policy with
the insurer on your behalf.

You have the option of paying for this senvice as a fee, or alternatively. we can
be paid by a commission from the recommended insurer which is o percentoge
of your total annual premium,

It is your duty to disclose any relevant and requested details regarding your persona
circumstances to the recommended insurance provider, both before the insurance
contract commences and throughout the duration of the contract. Failure to do so
could mean that the insurance is invalidated or any claims will be refused.

Client Classification

Zplar wealth management will classify you as a retail dient for investment business
and os a consurmer for non-investrment insurance business which means you are
afforded all protections under the rules of the Financial Conduct Authority (FCA)L

Should you wish to be classified differently for investment business, please discuss this
with your adviser. Your adviser will inform you should your circumstances dictate that
we wolld need to clossify you differently for non-investment insurance busingss,

Fleasa note that should you wish to be considered os a different clossification of
client for investment business, such as a professional client or eligible counterparty
you must inforrm us in writing. This will not affect your rights and you will still have
access to the relevant protections in force for all clients.

For more information on client clossification please visit our wehsite: 2plan.com

Any other risks assoclated with any product we may recormmend to you will be
explained within the documentation provided to you as part of the odvice process.




What To Do If You
Have A Complaint

We have a complaint handling process
ond this can be located on aur
website or provided to you separately,
please ask us for a copy which we

will be happy to supply

If you wish to register a complaint,
please write to 2plan wealth
management Ltd, 3rd Floor,
Bridgewater Place, Water Lane, Leads,
L5171 5B or telephone 0113 302 1360
or email us at admin@ 2plan.com

Yol iy also be able to refer

your complaint to the Finandial
Ombudsman Service,

Their contact details are

The Financial Ombudsman Service
Exchangs Tower

Londan

B4 95

0800023 4567
financial-ombudsman.ong,uk

Who Owns 2plan
Group Ltd?

2plan Group Ltd is a whaolly owned
subsidiory of Oparwaork Holdings Ltd,

Our Relationship with
Omnis Investments
Limited

some of the investment products

we offer — such as the Omnis
tManaged Portfolio Sarvice (OMPS)
and the Agility Portfolios — use funds
provided by Ominis Investments Ltd

(" Omnis"). Ominis is o compoany within
the Operwork Group controlled by
Openwaork Holdings Limited (the same
parent cormpany as 2plan).

As the Authorised Corporate Director
(ACD of the funds, Omnis is paid an
annual management charge from the
funds. This is not an additional cost
ko o but is paid out of the Ongoing
Charges Figure disclosed in the Key
Investor Information Document.

What does this mean for
you?

As 2plan and Omnis are part of the
SOIME COFpOrate group, a potential
conflict of interast axists, Whils we are
cornmitted to of fering whole of rmarket
fund and portfolio selection and
nssessing all products basad an their
oW ment, we may also recommend or
include funds managed by Omnis, or
portfolios that invest in these funds.

We take this potential conflict
sarjously and hove controls in place to
ensure that:

= Product and fund selection is based
an suitability and your best interests

+ Recommendations are made in line
with our independent research and
risk assessment processes

« Transparency is maintoined
regarding any fees or charges,

Who Regulates Us?

2plan wealth management is
authorised and regulated by the
Financial Conduct Authaority,

It is entered on the Financial Services
Register under reference number
£61598. You can check this by visiting
the FCA website (www,foo,org.ukf
register} or by contacting the FCA

on 0800 111 6768,

Our parmitted business is advising on,
and arranging pansions, investments,
protection, mortgages and non-
imvestment insurance contracts.

Financial Services
Compensation

Scheme (FSCS)

We are covered by the F5C5

You may be entitled to compensation
from the scheme if we cannot

meet our obligations.

In the unlikely event that your provider
is unoble to pay claims becausa it

his stopped trading, you may be able
to claim from the FSC5

You can find out more by wisiting
www.fscs.org.uk

Methods Of
Communication

Unless you acvise us otherwise, we will
communicate with WO Wia one of
maore of the following methods: fare to
face, ermail, secure website, SMS,
telephone and letter.

Wi will communicate with you at all
times in the English language.

All docurnents provided and written by
Metcalf Wealth Managers Ltd as well
s other documents we leave with you
fromm relevant third portios will be
written in the English language. Calls
may be monitored and recorded for
recard-keeping, training and quality-
QSSURINCE PUTPOSEs.

Best Execution

It is our policy to transoct your business
in order to achieve the best possible
results for you in terms of the nature
and price of the products selected,
transaction charges, administration
and senvice axcellance whan
Lransmitting orders Lo olher entitias
for execution, For the investrment
products that we arrange, the price
paid will alweys be stated by the
product provider and disclosed to you,

Further details of this palicy can be
found on our website or provided to
yiou separately, please ask us fora
copy which we will be happy 1o supply

Professional
Indemnity Insurance

2plan wealth management shall

at all times maintain professional
indermnity insurance to at least the
minimurn level specified by the FCA.

Vulnerable Clients

We understand that from time to
time our clients may find themsehes
dealing with circumstances which
could mean they are potentially
vulnerable. For example, a change

in health, caring for d family member
or coping with the loss of a loved
one. There are many different types
of vulnerability and what makes

one person vulnerable might not
affect somecne else. When we are
vidlnercible, our need for financicl
advice may change. Howewver,
admitting vulnerability or seeking
help can sormetimes feel hard

If this is something you would like
to discuss with your adviser please
ask for a copy of our Vulnerable
Client Guide. This guide is designed
Lo help explain vulnerability and the
ways in which we might be able to
support you. If you feel any of the
circurmstances in the brochure apply
to yiou, please talk to us,

Zplan.com
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Our Financial Advice Process

If you choose to engage our services, the options are as follows:

One-OFf Advice

Our initial advice will be appropriate for you based on your
requirermnients and circumstances at that time. We will not ensure
that any initial advice is still suitable for you at a later date
unless you specifically ask us to do so! you can ask us to do this
at any time but there may be an additional fee.

Ongoing Service

[n addition to any initial advice or if you instrueck us to look af ter
your existing investments, you can ask us to undertake further work
an an engaing basis, This is an optional service and details of any
ongoing services we of fer are sel out opposite. You will be charged
for this service and this will be agreed with your adviser,

The following provides more information about each stage

STEP1 STEP 2

Consultation Advice

L] .‘ﬁ-.I:;II_'I' ML
method

Consultation

Wour adviser will first introduce themselves and provide information
about 2plan wealth management, how we would like to work with
you, the semnvices we can provide and the cost of these services,

We will disouss your financial ebjectives and goals. We will need
to understand your finoncial plonning priorities and timelines
for achieving them

Where we are considering your investrment needs we will assass your
attitude to investrnent risk and capacity for loss, this will help us to
understand how much risk you are willing to take with your capital.

In order to do this we will ask you to complete our investment risk
questionnaire consisting of a variety of questions, which is the first step
in the process of establishing your persanal risk profile, In conjunction
with your adviser, this will enable you to ascertain the nature of

the investment strategy to follow to meet your financial objectives.

Throughout the fact-finding process we will gather persenal

and financial information from you so we can formulate our
recarmmendations and advice, This will inducde details about your
current financial plans, policies and any commitments.

We cannat guarantee that we can meet all your financial objectives
goals but we can werk with you to help you achieve them.

As part of this stage, we may produce a financial plan to establish
your short-term and long-term financial goalks. This repart will
clarily the actions required 1o achieve your various goals and foous
attention on important immediate steps, such os reducing debt,
examining expenditure or ensuring liobilities can be met in the
event of death or illness

safety in numbers

of the process:

STEP 3 STEP 4

Implementation

e
ent risk
nnnaire

Provide re

Your adviser may charge o fee for this plan and will make this
clear before commendcing any work. You will receive a written copy
of the plan for you to read and understand

A key part of the Finandial Advice Process is deciding what
services you would like and to ogree how you would like to pay
for therm. We will not make a charge for work completed without
YOur prior agreement,

Please ensure you are dear with us on the services you want and
how you will pay for them before we proceed with any work that
micty incur g charge far you, You can agree with us that we should
not exceed a specific budget limit without first consulting with
you and recelving your written commitment to proceed further,

We will not proceed to Step 2 until we fully understand your
personal and financial situation, have established your objectives
and agreed the remuneration basis,

Only by assessing your information and attitude to risk is

your adviser able to confirm the suitability of amy investrment
products you currently hold or that may be recommended to you.
The responsibility for carrying out these gssassments remains
with your financial adviser and applies to all investrnent based
recommendations when advising you to sell, buy or hold.

[T we are unable to obtoin the necessary information from
you to assess suitability then we will be unable to make any
recormnmendations to you and we will inform you of this



Advice

Once the Consultation stage has been
completed, your adviser will then be able
to provide financial advice and where
appropriate begin the process of selecting
the investment, products and providers
most suitable for your circumstances.

As part of the Advice stoge, your adviser
will assess your objectives, review any
axisting plans you hoave in place, conduct
research and based on your attitude to
risk, devise an investrment strategy in order
to recormmend the most suitable solution
tailored to you, This is a time consuming
process but it is a vital and important step
in considering options available to mest
your financial objectves,

Implementation

The Implementation stoge will put in
place the recommendations agreed with
you on the area or areas of advice identified
to meet your needs and objectives. This
may also include any brooder or more
complex planning such as trust work or
astate planning,

Ongoing Service

We aim to build long-lasting trusted
business relationships with all of our
clients. This involves recommendations
being dearly exploined to you with an
QNGEINg service process being pul in place
to review your plans to ensure that they
remain appropriate to your ongoing needs.
This is an evolving financial plan and an
essential part of continually reviewing your
arangements to ensure that they continue
to match the goals and objectives which
you have at any given period throughout
your financial planning hfetime.

However, this is an optional service and
we will not automatically provide this to
you You will need to confirm whether you
want this service, how you will pay for it
and complete the client consent form at
the end of this docurnent,

As part of the ongoing service o meeting
will take place at an agreed requency.
at least annually,

As part of this stage, we will fully explain the
advice and any associated products o you.
This will include the nature, features, costs
and risks of thesa investments. We will also
confirm how these investrments meet your
investmeant risk profile.

Should your adviser recommend that you
maove from one particular financial product
Lo another, your adviser will ossess the
casts and benefits of this and inform you
to ensure that the benefits of moving
outweigh the costs where appropriate,

Although we can provide advice on all areas
of financial planning, you will be given the
opportunity to prionitise your own financial
planning objectives.

If we agree to review a specific anea of
planning, we will only provide focused
acvice tailored to your needs at that paint.

We will assist you in the completion of the
relevant application(s) and any additional
information required for submission to
the product provider, Tt is vitally important
that you check all of the information you
have provided is comrect before you sign
any documents,

As part of this service we will:

« Reassess your financial siteation
af that time

Complete a new investment risk
questionnaire

o Define your attitude to risk
Appraise your existing investments
to ensure alignment with your
attitude 1o risk

Consider your financial objectives
and goals

DHscuss the investment performance

Ensura the continued suitability
of :.rc‘:-ur current ineestrments

« [dentify any further financial objectives
* [ssile areview report

By ogreeing to ongoing service, this will
ensire we are able to maintain up-to-date
information about you.

If at =ome point in the future the financial
plans you have in place no longer match
your objectives, for example a change

af investment fund is required or your
investrment portfolio needs realigning with
your risk profile, or indeed there are new
financial objectives to achieve, your adviser
will recommence the Financial Advice
Process and provide new recommendations.

IF we provide focused advice, we will

not consider any other area of financial
planning. We can only advise on the areas
you have asked us Lo address,

On this basis cur advice may have been
different if we hod conducted o full review
or considered other areas of financial
planning at the same time.

At this stoge there may be o charge incurned
for the work camied cut and these charges
are covered later in the dotument,

We will issue you with a document which
explains why we hove concluded that

the advice and recommendations provided
are suitable for you, this is refered to as

a suitability report.

This report will be provided for you to read
and understand before any implemeantations
are made. We will ask you to confirm

that you have read and understood the
recommendations before moving to Step 3.

W will then monitor the processing of
your application(s) through to pelicy issue
and ensure you finally receive the related
policy documentation.

At this stage there may be a charge incurred
fior thee wiork carmied out and these charges
are covered later in the document,

IF arvy further charges are to apply thess will
be confirmed before any work is undertaken,

By appointing an adviser, it is vour intention
to implement any changes, subject to
your final approval throwgh your adviser.

I addition you will be able to contact

your adviser should you have any gueries
between meetings, as well as being offerad
the tacility to activate your own personal
secure 2plan wealth management Client
Access Portal wabsite, Here you can view
your investrient portfolio and where
available, obtain real-time online valuations,

Should there be any changes to your
personal or financal croumstances, please
inform us as soon os possible,

For certain investrment related products,
the recommended product provider

will issue you with an annual statemsnt
confirmning the tetal amount of fees and
charges that you will have paid over the
previous year, This will be regardless of
whether you have opted for our ongoing
service or not. If you have opted to receive
ongoing service, our fees facilitated by
the provider will also be induded.

2plan.com




What Will You Have To Pay Us For Our Services?

Menu Of Payment Options

For the provision of our professional wealth rmanagerent and
advice services, you can choose how you want to pay for these
services from a given menu of options which can be toilored to suit
your needs. Prior to commencing any aspect of our work we necd
te agree with you the services you would like us to deliver and how
wou will pay for them. No charge will be mode until it has been

agreed with you.

The payment options availabla to you vary according to the
different product types, Where you receive advice with regard to
an investment or pension produect we will agree o fee, commaonly
known os an adviser charge. Alternatively for a protection product,
we can either be paid a commission from the product provider

ar agree o fee, We will tell you if you hove to pay VAT and i payable

you will be sent an involce an completion of the work done for

any charges due.

The table below provides details of the maximum advice charges that could apply, Tt s our oim to of fer o fair charging structure to all
our clients and your adviser will discuss this with you in detail bosed on your advice needs and personal circumstances,

STEPR 1
Consultation

Your Adviser Charge
Options

& percentoge (36 of Mot applicable,
the amount invested

STEP 2 STEP 3 STER &4

Advice Irnplementation Ongoing Service
Amount af Maximum Maximum Charge We will change you o
Investment Percentage in each percentage of your total

threshald funds under management.
£0 > £250,000 a% £ GO =
£250,001 > £500,000 n £2.500 XU of '3;“‘“ ol
£500,001 > £750,000 2% £5.000 E:’r{:us 'Lf:'; LUC;L:’I:I
L4 k]

EFS0,001 = £1,000,000 1% £2.500 R e
Over £1.000,000¢ 0% £0 imestment by the product
Owerall Maximum £2500p  Provider and paid te 2plan
Charge wedalth manogement.

"The above assumes the maximum charge has been appled in eact tier

Heurly Rate Forwiglth advice, we charge up to £550 per hourfup to £175 for administration,
Depending cn the complexity of your advice needs. the time taken to complete these stages may vary. For example, a single
payment investment into an Indsidual Savings Account will typloally take 4 howrs for adwice and implementation whereas
an [nheritance Tax salution recommendation could take up to 20 houwrs. The time token to review these odvice areas will also
vary deperding on your personal circumstances.
We will provide you with o bespoke estimate of the time required before we commence any work, We will not chorge for
any further work unless agreed with you.

Fixed charge (£} We will confirm the fes amount once we hove scoped the tosk and amount of work reguired.

Should you decide to cancel or terminate this agreement part way through an agreed step, we may charge you for work undertaken.

What you will pay based on an
example of moximum fees far
Advice and Implementation

What you will pay based on an
exarmple of maximum annual fees
for Ongoing Service

£5000

£2,000

£25,000 12,000
2 EL00 3
5 Ern00n S £10,000
—: —— 2000 £
7 = 8000
E_ £15.000 £
= £ £R000
S 10,000 f.5o £
= k-] 4,000
= £

Tolal amounl ol eef
adwiser charge

E4000 E11.500 E19.500 E23000

i_'\':gﬁp EEEQI:F‘G .:_EFEIQP.G &_‘i‘rrﬂl;ﬁl

The Amount Irvested

0

O@@

,ﬁ:‘}h
e

o

o
ML

L

ol of Investrment

I respect of Ongoing Service we will
confirm whether the chorge will commence
immediately or after a specified month. If
poying a percentoge of funds under
manogement, it will usually be paid
monthly on the basis of 1/12th of the
armount payable, Mote: This amount will
increase or decrease dependent on the
underlying performance of the funds.

For example it £100,000 is invested and
an adviser charge of 0.75 % has been
agreed, if the fund grows to £110,000, then
£825 will be payable, 1F the fund falls to
£95,000 then £713 will be payable.



Settling Your Adviser Charge

Options For Paying By Fee Or Adviser Charge

1 Atthe completion of each step the agreed payment will become due, and at terminaticn
of this agreement, a payment in respect of a partiolly completed step may became
duse. You can pay a fee directly to 2plan wealth management either by BACS/electronic
banking, cheque or Direct Debit. We will supply you with details of 2plan wealth
ranagernent’s bank account upon request. IF payment is made by cheque o receipt
will always be provided unless VAT is chargeable in which case an involce will be
issued instead. We only accept cheques made payable to 2plan wealth management.
I payable via a Direct Debil, you will receive advanced notification of any payments
due in line with the Direct Debit Guarnantes,

2 Altermatively, in some circumstances, the charge can be poid via the produect provides,
This way you still pay a fee but instead of paying 2plan wealth management directly,
the fee you pay is deducted from your investment (see example opposite, which assumes
a % Advice and Implementation Mfee based on a gross investrment of £100,000).
Rermember that by asking us to take our charges from your plan, not anly are you
effectively reducing the value of your investrment teday but also reducing any future
growth, For your additional security we do not handle your money in respect of
premiums payable to product providers or insurance companies, In this cose, we never
accept a chegue made payable to 2plan wealth management. They should always
be paid direct to the provider,

¥ou should never make chegues payable directly to your adviser or pay any fees in cash.

Facilitation Of Adviser Charge
Via Your Product Provider

Client gross investment

(Irwestrnent and Fee) E100,000
Funds received by

the Product Provider E100.000
Fee payrment deducted

by Product Provider

and paid to Zplan

waalth manogement £4,000
Client niet investment £96,000

Paying By Instalments Through Your Recommended Product
(Regular Premium Business Only)

If you buy a finoncial product, you can choose to have your adviser charge deducted

from the product through instalments. Although you pay nething to us up front, that does
rot mean that our service s free, You still poy us through dedoction from the amaunt

you pay into the product, These deductions will pay towards settling the adviser charge.
These deductions will reduce the amount left for investment.

Based on a menthly prermiumn plan, typically, if you choose ta pay by instalments over a
12-month period, these instalments will be deducted from the premium you pay each month
and will be allocated to saettling the adviser charge, For example, if the totol cost for advice

is £1,000 payable over the first 12 menths and the recommendation is to pay £350 per month
inta an Individual Savings Account then the effect of the charges is as follows:

Manth Monthly Advice fee Actual amount available
contribution deducted for investment

112 {inclusive) £350 £83.33 E266.67

B £1,000 £3,200

of year one

Keeping Up Your Payments

If you fail to keep up your instalment
payments before the adviser charge has
been paid then we will ask you to pay

the ameount that is cutstanding. If the
recommended product is concelled before
any instalments have been paid, then

we will ask you for the full amount of the
agreed advisar charge to be poid,

Paying By Commission
(Non-Investment Insurance only)

If you buy o non-investment insurance
product, we will normally recsive commission
from the product provider. Although you pay
nothing to us up front, this does not mean
our service is frea, Yoo still poy us indirectly
through product charges. Product charges
pay for the product provider's own costs
and any cormmission. We will tell you how
much the actual amount of commission

will be before you complete any application
foarrms, but you may ask for this information
earlier. You will receive a quotation which
will tell you about any other fees relating

Lo any particular insurance palicy.

2plan.com




Your Commitment

We will need you to ensure that we are
notified of all relevant aspects of your
personal and financial circumstances and
are informed as soon as practicable of

any changes to your financial prospects

of circumstances. We need you to read any
reports supplied, We need you to formally
approve and sign the client consent form,
We need you to send any requested
information Back as swiftly as possible

to enable us to provide @ superior service
and produce reports or provide advice in
anaccurate and timely manner, We moy
also need your authority to speak with
your other professional advisers such as
YOUF accaintant of solicitor where requiraed.

Policy Documents
& Contract Notes

In most coses, your provider will issue

all documents showing ownership of your
plansfcontracts to your home oddrass,
Should we receive these documents,

wiz will forward all docurments to you as
soon as practically possible,

Material Interests

There could be an eccasion where o material
interest or conflict of interest may or does
arise, [f this happens, or we become aware
that our interasts or those of one of our
other clients conflicts with your interests,
we will inform you inowriting and obtain your
consent before we carry out your instructions.
There may be occasions when we will be
unahle to act for one of the parties.

For more information, please visit our
website or ask us for a copy of our conflicts
of interest policy which we will be happy
to supply.

Identity Verification

As part of our advice process we are reguired
to obtain evidence of your identity, In order
to complete this we may perform an electronic
identity check and keep this record on your file.

Other Benefits
We May Receive

We advise on a range of products from
arange of firms, Some of these firms
provide us with training which enables the
enhancement of our services to you,

Termination Of Authority

W of wie may terminate aur authority o act
on your behalf at any time, without penalty.
Motice of this termination must be given in
wiiting and will take effect from the date of
receipt. Termination is without prejudice to
any transactions already initiated which will
be completed according to these terms of
business unless otherwise agreed in writing.
Yo will be liable to pay for any transactions
miade prior to termination and any charges
which may be outstanding.

Cancelling Your
Ongoing Service

[f you fael you no longer require ongoing
service then you canwrile [o 2plon wealth
managerment Ltd, 3rd Floor, Bridgewater
Flace, Water Lane, Leeds, 1511 587 and tell
Zplan this, We will then infarm your Metcalf
Wealth Managers Ltd adviser and cancel
any ongoing charges. Under thess
circumstances, If we then later receive a
payment for this service (for example,
because there is some difficulty in stopping
the payment from being deducted from the
investmant), we will refund the payment to
you and endeavour to do this within 14
diys of receiving the payment.

Investment Objectives
& Restrictions

Following the issue of this agreement, any
subsequent advice or recommendation
offered to you will be bosed on your stated
investment objectives, acceptable level of
risk and any restrictions you wish to place
on the type of investments or policies you
are willing to consider. Details of your stated
investmeant objactives will be included within
the suitability report we will issue 1o you Lo
confirm our recommendations. Unless
confirmed inwriting to the contrary, we will
assume that you do not wish to place any
restrictions on the advice we give you.

Recording Of Your
Instructions

Allwritten and email instructions received
will be soved in line with our record keeping
requirements, Where there are
conversations relating to investment
trarsactions, either fuce to fuce, telephone
or web enabled, these will be documented
in written format and saved on file. These
written notes will capture the material
context of these conversations, You are able
to request copies of these written notes and
these will be supplied to you

Data Protection

Metcalf Wealth Managers Ltd and your
financial adviser need to collect and use
your personal data in relation to health
conditions, dependent upon the type of
advice provided, We recognise that the
lowiul and comect treatment of personal
data is very important to provide accurate
financial advice and to maintain your
confidence in oursakves.

When we handle, process and stare your
information, it will only be used for the
purpose for which it was collected and the
fulfilment of ony services as o result of our
financial advice. We conform with the
relevant data protection legislotion in force.
IF your consent has baen obtainad ta use
your dota for any other purpose it can be
withdrown at any time by writing to Meatcalf
Wealth Managers Ltd, Suite 09, 10 Churchill
Square, Kings Hill, West Malling, Lent, ME19
LYU or emailing to

client senvices@metcalfwealth.co.uk

A form of profiling (which will give us a clear
view of your circumstances) may be used as
part of the advice process. Where this is
done, you will be shown its
recammendations and you will be provided
with the opportunity to review and amend
its culput.

Where certain business services are provided
by third parties to assist in the fulfilment of
Lhe advice provided, circumstances may
warrant the disclesure of more than just
your basic contact information, On such
occasions your personal infarmation hald by
Metcall Wealth Managers Ltd may be
disclosed on a confidential bosis in
accordance with the necessary legislation in
force at that point in time. We will ensure
Lhat third parties we use agree that our data
iz managed with the sarme level of
protection as at Metcalf Wealth Managers
LLel,

These senvices may incude evidence to
confirm your identity and rules on anti-
money laundering. Your details may be
available to third parties where required by
leaw, ccrurt order o regulation, This may
include palice ar security services and we
may check your information with fraud
prevention agencies Lo prevent or detect
fraud. If false or inaccurate details were
supplied and we suspect frawd, this will be
recordec.

Your data will be stored within the UK and
records of our business transactions will be
kept for at least six years. You have the right
to occess, transfer, rectify, erose, restrict ond
obyject to the processing of your persanal
dota subject to the provisions of relevant
legislation. Whilst we will endeavour to keep
your information up to date, we connot be
held respensible for infermation becoming
inaccurate due Lo your change of
circurnstances if you fall to inform us of
those changes. Should you decide to
contact Metcall Wealth Managers Ltd vig
email, please ensure that you do not
provide any confidential information as
there could be a risk of interception wsing an
unsecure address.

IF you wish ta ablain details of your
personal information or make a complaint
in relation to your personal data, you can
wrike to us at any Lime, Please address any
comespondence to: Data Protection Officer,
Metcalf Wealth Manogers Ltd, Suite 09, 10
Churchill Sguare, Kings Hill, West Malling,
Lent, MET9 4¥L). In addition, you can make
acomplaint to the Information
Comrissieners Office, contact details con
be found at www.ico.org.uk

We reserve the right to amend our policy as
above at our discretion or where regulation
and low necessitate. The latest version of
this policy will be availdable at

www. metcalfwealth oo uk



Client Consent

Investment, Savings & Retirement Planning Advice reference:

Haoving understood ouwr Financial Advice Process, you confirm that it is your intention to proceed with the purchase Client 1

of a financial productis) providing the advice and recommendation(s) meets your needs. However, you understand =
that you are not under any obligation to purchase the product{s) recommended, Clientd | |
Qur main line of business is providing advice an where Lo invest your money. We con also provide odvice Client 1

an savings accounts such as bank o building sodety products and we would charge appropriate fees for this, p—

Please tick this box if you would like us to discount these products from our research process, Llient 2

Payrment L

EF 1
ultation Advice Implementation

Mot required

At our cost

A percentage of the gross

amount investediongoing % i %
value of imvestment
Actusal cosh amount £ £ £
Haurly rate Me. af haurs

£ Total cost E E [3 E

Mot bo excesd £ £ E £
Fixed charge £ E E E
Poyable directly from
the client
Fadlitated by the product
provider ar payabde directhy
froam the client, if conclusian
is advice only.
Orgaing payrment

Freguency of poyments to start immediately

or on manth
Ongoing Service

Reassess your financial situation at that time; complete a new investrment risk questicnnaire; define your attitude to risk; appraise your existing
irvestroents to ensure aligrmeent with your attitude te risk: consider your financial objectives and goals; discuss the irvestrmsnt parforrmarnce;
ensure the continued suitability of your current investments; identify amy further finoncal objectives: confirm your annuol fees; issue a suitability
repoit. Inedditicn provide cngeing advice and implementation (availabbe if you are ransferring the sendcing of existing policies to your adviser).
2plan wealth manogement will alsa attempt o obtain a weskly valuation of your investrment and pension funds where available.

Please tick to confinm angaing semice is required and insert your email address.

Client 1 Email Client 2 Email
How It's Delivered How Often
Wit bled
Face ta Face Telephane me;—::;u 55 Ernail/Postal Cruarterhy & Manthly Anrally

Non-Investment Insurance
We can be paid by fee, commissicn or a combination of Both. You have a choice about how to pay. Please confirm below:

Payment by fee Insert omount of ogreed fee £
Payment by commission, The amaunt ta be confirmed by your odviser if a product is recommended

Combination of fees and commission [rsert amount of agreed fee E



Communication via a secure website

Zplan wealth management, their group companies and your financial
adviser may communicate by sending you alink to our Client Access Portal,
This enables communications to be delivered efficiently and safaly whilst
reducing paperwork,

Would you like to receive information from 2plan wealth

management, their group companies and your financial adviser?

Zplan wealth management, their group companies and your financial
adviser belisve it is impartant to keap in touch with you and would like to
occasionally send you information about products, services, news and events,

Yes, [ would like to receive information as described above
Please tick all boxes which apply:

Client 1: By Post | By Ermiail |
Client 2: By Post | By Ermicail | |
[T at any point you wish to withdmow your consent, please emai

admin@2plan.com o wite to us at 2plan wealth management Ltd,
3rd Floor, Bridgewater Place, Water Lane, Leeds, L511 B2,

PARTIES

Zplan wealth managerment Lid {company registration number 05998270) AMND
3rd Floor, Bridgewater Place, Water Lane, Leeds, L3511 562 (the “"Company”); AMD

Mame of Client 1

mame of Client 2

Address

Cligrt 1 Signature

Clierit 2 Signature

Dhate signed

HEEEEE

And

Achviser Comparty

Slgnature

Date of issue

HEEEE

Adviser Charge
Agreement Terms
And Conditions

ents shall be
[th man

any sUch

J, We mic

our fe




Adviser Copy

Client Consent

Investment, Savings & Retirement Planning Advice reference:

Haoving understood ouwr Financial Advice Process, you confirm that it is your intention to proceed with the purchase Client 1

of a financial productis) providing the advice and recommendation(s) meets your needs. However, you understand =
that you are not under any obligation to purchase the product{s) recommended, Clientd | |
Qur main line of business is providing advice an where Lo invest your money. We con also provide odvice Client 1

an savings accounts such as bank o building sodety products and we would charge appropriate fees for this, p—
Please tick this box if you would like us to discount these products from our research process, Client2 | |

Payrment L

EF 1
ultation Advice Implementation

Mot required

At our cost

A percentage of the gross

amount investediongoing % i %
value of imvestment
Actusal cosh amount £ £ £
Haurly rate Me. af haurs

£ Total cost E E [3 E

Mot bo excesd £ £ E £
Fixed charge £ E E E
Poyable directly from
the client
Fadlitated by the product
provider ar payabde directhy
froam the client, if conclusian
is advice only.
Orgaing payrment

Freguency of poyments to start immediately

or on manth
Ongoing Service

Reassess your financial situation at that time; complete a new investrment risk questicnnaire; define your attitude to risk; appraise your existing
irvestroents to ensure aligrmeent with your attitude te risk: consider your financial objectives and goals; discuss the irvestrmsnt parforrmarnce;
ensure the continued suitability of your current investments; identify amy further finoncal objectives: confirm your annuol fees; issue a suitability
repoit. Inedditicn provide cngeing advice and implementation (availabbe if you are ransferring the sendcing of existing policies to your adviser).
2plan wealth manogement will alsa attempt o obtain a weskly valuation of your investrment and pension funds where available.

Please tick to confinm angaing semice is required and insert your email address.

Client 1 Email Client 2 Email
How It's Delivered How Often
Wit bled
Face ta Face Telephane me;—::;u 55 Ernail/Postal Cruarterhy & Manthly Anrally

Non-Investment Insurance
We can be paid by fee, commissicn or a combination of Both. You have a choice about how to pay. Please confirm below:

Payment by fee Insert omount of ogreed fee £
Payment by commission, The amaunt ta be confirmed by your odviser if a product is recommended

Combination of fees and commission [rsert amount of agreed fee E



Communication via a secure website

Zplan wealth management, their group companies and your financial
adviser may communicate by sending you alink to our Client Access Portal,
This enables communications to be delivered efficiently and safaly whilst
reducing paperwork,

Would you like to receive information from 2plan wealth

management, their group companies and your financial adviser?

Zplan wealth management, their group companies and your financial
adviser belisve it is impartant to keap in touch with you and would like to
occasionally send you information about products, services, news and events,

Yes, [ would like to receive information as described above
Please tick all boxes which apply:

Client 1: By Post | By Ermiail |
Client 2: By Post | By Ermicail | |
[T at any point you wish to withdmow your consent, please emai

admin@2plan.com o wite to us at 2plan wealth management Ltd,
3rd Floor, Bridgewater Place, Water Lane, Leeds, L511 B2,

PARTIES

Zplan wealth managerment Lid {company registration number 05998270) AMND
3rd Floor, Bridgewater Place, Water Lane, Leeds, L3511 562 (the “"Company”); AMD

Mame of Client 1

mame of Client 2

Address

Cligrt 1 Signature

Clierit 2 Signature

Dhate signed

HEEEEE

And

Achviser Comparty

Slgnature

Date of issue

HEEEE

Adviser Charge
Agreement Terms
And Conditions

ents shall be
[th man

any sUch

J, We mic

our fe







www. metcalfwealth couk
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heteall Wealth Monages Lid is an appointed representative of 2plon wealth management Lid which is autharised ared
regulabed by the Financial Conduct Authority (FCA)

Melcall Weallh Managers LLd reglslered address i Suile 9, 10 Charchill Square, Kings Hll, Kenl METS 4¥LL
Zplarwealth management Lid is a whelly owned subsidiany of Opemaerk Holdings Lid, 2plon sealth manogement Lid
is autherised and reguiated by the Financial Conduct Autharity. 1t is entered on the FCA register (wwafon.ong.uk) wnder
reference 461598, Registered office; 2plan wealth management Ltd, 3rd Floor, Bridgewater Flace, Water Lone, Leeds,
L5117 SBZ. Registerad in England and Wales Nurnber: 05998270

@ Zphan weallh managesmient Lid. Al righls resered,



